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For help out of normal practice hours please call:

0870 8734576 London

01707 649649 Potters Bar/Brookmans Park

01954 780027 Longstanton/Cottenham

01223 426600 Cambridge

Accidents and sickness can happen at any time and it is reassuring to know that we are there for
you every hour of the day and night. However, it doesn't have to be an emergency for us to see
your pet out of hours. Click here to learn more

What do | do in case of an emergency?

If something happens to your pet, you want to know what to do - fast. This is precisely why Village
Vet set up its own 24-hour clinic. We will help you every step of the way. Follow our 3 step plan
below.

Step 1: Act immediately

If your pet is in distress, lethargic or giving cause for concern, it's important to get expert advice
straight away. Waiting for normal business hours prolongs your pets suffering and could seriously
compromise its health. To talk to the Village Vet emergency nurse immediately call the
appropriate number above.

Step 2: Know the facts

There are always two vets on call out of hours, so you have a dedicated, expert team ready to
take action. Help your pet by passing on all the information you can. Remember this can save
time in the long run; so do try to remain calm.

Step 3: Take good advice

Following the guidance offered will help to ensure that your pet doesn't suffer further distress or
injury in the course of getting assistance. If in doubt, don't move your pet but keep it warm and
comforted.

Try not to worry

Our 24 hour surgeries offer the finest facilities available. We are proud of the professional care
that our nurses give every poorly pet, ensuring you both get the best.
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